

[image: A turtle with green shell and leaves

Description automatically generated]
Torr’s Exotics – Booking Terms & Conditions
These Terms & Conditions govern all bookings made with Torr’s Exotics (“Provider”, “we”, “our”, “us”). By making a booking, the customer, business, organisation, school, venue, event organiser, or individual booking party (“Client”, “you”, “your”) agrees to be bound by these Terms & Conditions.
1. Pricing and Booking
The prices of all events and encounters are available on our website:
www.Torrs-Exotics.co.uk
Prices are subject to change at any time. However, price changes will not affect bookings for which a Booking Confirmation has already been issued, except where a pricing error or obvious mistake has occurred.
A booking is not confirmed until Torr’s Exotics has issued written confirmation.
2. Payment Terms
Payment may be made online using a valid credit or debit card. Payments processed through our website are securely managed by Wix.
To process a booking, Torr’s Exotics may collect relevant customer information, including but not limited to name, address, contact details, and payment information.
Where payment is made online, clients will be redirected to a secure payment page to complete the transaction.
Unless otherwise agreed in writing, payment shall be due strictly in accordance with the invoice terms provided.
Full payment for an event must be received no later than 7 days prior to the scheduled event date.
If full payment is not received by this deadline, Torr’s Exotics reserves the right to cancel the booking and/or retain any deposits paid. The Client remains liable for any agreed charges incurred up to the point of cancellation.
By providing payment details, the Client authorises Torr’s Exotics to attempt collection of any overdue amounts using the payment method supplied where payment obligations remain outstanding.
3. Late Payment
Under the UK Late Payment of Commercial Debts (Interest) Act 1998, business and organisational clients may be subject to statutory late payment provisions where invoices remain unpaid.
Payments not received by the due date may incur a £40 late payment administration fee.
For business and organisational clients, Torr’s Exotics reserves the right to charge statutory interest and compensation on overdue invoices in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.
Torr’s Exotics reserves the right to attempt collection of outstanding balances 24 hours after the invoice due date where payment has not been received.
Late payment charges may accrue from the day following the payment due date until payment has been made in full.
The Client acknowledges and agrees that any late payment fees represent a reasonable estimate of the administrative costs and financial losses incurred by Torr’s Exotics due to delayed payment.
Consequences of Non-Payment
If payment remains outstanding for 28 days after the due date, Torr’s Exotics reserves the right to:
· suspend or terminate services;
· refuse future bookings;
· refer the debt to a collections or debt recovery agency; and/or
· pursue legal action to recover unpaid balances.
Where legally permitted, the Client shall be liable for reasonable recovery costs, legal fees, and associated expenses incurred in recovering unpaid sums.
4. Cancellation Policy
Torr’s Exotics operates limited-capacity events and encounters, many of which sell out quickly. To enable alternative bookings, cancellations should be made as early as possible.
To cancel an event booking, please contact Torr’s Exotics on 07838 947900 during business hours (9:00am – 5:00pm).
Deposits
All deposits paid at the time of booking are strictly non-refundable.
Deposits are retained to cover administrative costs, scheduling, staffing, preparation, and reserved availability.
Where no deposit has been taken and it has been agreed that full payment will be made by the invoice due date, the Event Organiser and/or Client remains fully liable for payment in accordance with these Terms & Conditions.
If an encounter or event is cancelled after booking, and no deposit was originally taken, the organiser shall remain liable for the applicable charges under the Cancellation Policy, including any cancellation fees or outstanding balances that would otherwise have been payable.
Client Cancellation Charges
If the Client cancels:
More than 7 days before the event:
· the booking may be transferred to another event date (subject to availability); or
· a refund may be issued excluding the non-refundable deposit.
Between 48 hours and 7 days before the event:
· payments already made may be credited toward a future event at Torr’s Exotics’ discretion; and
· no refund will be guaranteed.
Less than 48 hours before the event:
· all payments already made will be forfeited; and
· no refund or transfer will be available.
Event Organiser Cancellation
Where an Event Organiser, business, school, venue, or organisation cancels an event less than 48 hours prior to commencement, the organiser shall remain liable for a cancellation charge equal to 30% of the total booking cost, calculated using Torr’s Exotics’ standard pricing.
For example, where an encounter is priced at £200, a cancellation fee of £60 (30%) will apply.
Where the Event Organiser has selected a package in which members of the public are charged to attend, and the event is cancelled for any reason other than a valid Force Majeure Event, the Event Organiser shall remain liable for the applicable cancellation charges and the 30% cancellation fee shall remain payable in full.
The Client agrees that this cancellation charge reflects a reasonable estimate of losses incurred due to short-notice cancellation, including staffing costs, animal preparation and welfare planning, transport and logistics, administrative costs, reserved availability, preparation time, and lost booking opportunities.
This charge shall not apply where cancellation results directly from a valid Force Majeure Event.
5. Force Majeure
Neither Torr’s Exotics nor the Client shall be liable for failure or delay in performing obligations under this Agreement where such delay or failure arises from events beyond their reasonable control (“Force Majeure Events”).
Force Majeure Events include, but are not limited to:
· fire, flooding, earthquakes, storms, or other natural disasters;
· extreme or dangerous weather conditions;
· animal illness, injury, welfare concerns, or death;
· transport disruption or significant travel delays;
· government restrictions, regulations, or legal requirements;
· pandemics, disease outbreaks, or public health emergencies;
· terrorism, civil unrest, war, or security incidents;
· utility failures or power outages;
· labour shortages, strikes, or industrial action; or
· any other event outside the reasonable control of the affected party.
Where a Force Majeure Event Affects Torr’s Exotics
Where Torr’s Exotics cannot provide the booked event due to a Force Majeure Event, we will:
1. notify the Client as soon as reasonably practicable;
2. use reasonable efforts to rearrange the event to a mutually agreed alternative date; and
3. where rescheduling is not possible, refund payments received excluding any non-refundable deposit.
Where a Force Majeure Event Affects the Client
Where a Client cannot proceed with an event due to a Force Majeure Event, Torr’s Exotics will use reasonable efforts to rearrange the event.
Where rearrangement is not possible, payments may be refunded excluding the non-refundable deposit.
If the event has already commenced and must end early due to a Force Majeure Event, no refund shall be payable. Torr’s Exotics may, at its sole discretion, offer a partial credit toward a future booking.
6. Venue, Safety, and Animal Welfare
The Client is responsible for ensuring that the venue is safe, accessible, suitable for the agreed encounter, and capable of accommodating the animals, staff, equipment, and attendees.
The Client must notify Torr’s Exotics in advance of any venue restrictions, hazards, safeguarding requirements, accessibility concerns, or health and safety issues that may affect the event.
Children and vulnerable persons attending any encounter must remain supervised by a responsible adult, teacher, organiser, or designated supervisor at all times.
Torr’s Exotics reserves the right to stop, suspend, postpone, modify, or terminate an event immediately where:
· animal welfare may be compromised;
· venue conditions are unsafe or unsuitable;
· staff safety or public safety is at risk;
· abusive, threatening, dangerous, reckless, or inappropriate behaviour occurs;
· legal, licensing, safeguarding, or regulatory concerns arise; or
· circumstances outside reasonable control make the event unsafe or impractical.
No refund shall be payable where an event is stopped or terminated due to unsafe conditions, misconduct, or failure by the Client to comply with these Terms.
Torr’s Exotics operates in accordance with applicable UK animal welfare, licensing, transport, and insurance requirements.
7. Photography and Media
Torr’s Exotics may occasionally take photographs or videos during events for promotional, educational, or marketing purposes.
Where required by law, consent will be requested before identifiable images are used. Clients are responsible for informing Torr’s Exotics in advance of any safeguarding, privacy, or photography restrictions.
8. Liability
Torr’s Exotics shall not be liable for indirect, consequential, incidental, or business losses arising from event cancellation, postponement, delays, or circumstances outside our reasonable control.
Nothing in these Terms excludes liability for death or personal injury caused by negligence, fraud, or any liability that cannot legally be excluded under applicable UK law.
9. Data Protection and Privacy
By making a booking, the Client consents to Torr’s Exotics collecting and processing personal information required for administration, communication, invoicing, and event delivery.
Payment information is processed securely via Wix or authorised payment providers and is not stored by Torr’s Exotics unless legally required.
10. Governing Law
These Terms & Conditions shall be governed by and interpreted in accordance with the laws of England and Wales.
Any disputes arising under these Terms shall be subject to the exclusive jurisdiction of the courts of England and Wales.
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